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1.Introduction 
The Application for Department level Services functionality allows investors to access various 
departmental services (approvals/clearances/NOCs) seamlessly. To apply for a service, the 
investor must have received an in-principle approval for their project by having their Combined 
Application Form (CAF) approved by the relevant committee (SHLCC/SLSWCC/DLSWCC). Once 
CAF is approved, the investor can select the required department services, add them to their 
services application list, and then proceed with the submission. The system ensures a smooth 
and structured process for availing business-related approvals and clearances. 
 

2.Departmental Services 
 

Once an investor logs in, they should see a list of all the Combined Application Forms (CAFs) they have 
applied for. This provides them with an overview of their application status. 
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2.1 State Department Services: 
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Post applying service, Investor will be able to see status of their service application as shown below. 
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2.2 Central Department Services: 
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