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1. Introduction

The Query and Grievance Module is designed to allow both registered and unregistered investors to
raise queries, grievances, and technical issues with the relevant department. This feature ensures
that all issues are addressed promptly and efficiently, following a structured process for resolution.

Key Features
Unregistered Investors:

Unregistered investors can use this module to raise queries or report technical issues. They will
receive responses and resolutions from the department even without a registered account.

Registered Investors:

Registered investors can raise queries, grievances, or technical issues, which will be handled by the
department for resolution.

Process Flow:
e Approve

Once a grievance is raised, it will be actioned and forwarded to the Joint Director (JD) for review. After
review, the issue will be sent to the Nodal Officer for closure and resolution.

e Revert

If the Nodal Officer requires additional information or clarification, the grievance will be placed in a
"Revert" status. This status indicates that the Nodal Officer is requesting further details from the
investor before proceeding with the resolution.

This module ensures a seamless experience for all investors, allowing them to efficiently raise issues
and receive timely resolutions.



2. Registered User

2.1 Organization Details

@ e HCC SAMSUNG JOINT VENTURE ~

Home >

— "
R | [~ Post Login, the
user will be
Organization Details :
® Project1- 200120251348 @ ReverttoQueries @ Actiylog N directed 1o
DSCRegistration grganizamn
Documents dashboard paga.
CAFID District Taluk Project Category
200120251348 Bengaluru Rural
access the
Chuery/ & v T KIADB Land Altment Status
i N/A Draf N/A (3
Grievance/ ’ reft /
Technical @ Query& Grievances
Project Services
support page.
0 Notifications “ Applied Approved Rejected Inprogress
©@ Help M

® View © Edit © Appeal & Documents

2.2 Query/Grievance/Technical Support

WG & Guenygrieya
technical support, Name, Email,
Country Code & Phone Number will
be auto populated

Cueries & GIEVanoes &

o T

Query/Grievance/Technical Suppo

HCC SAMSUNG JOINT VENTURE Biney.com +

No fle chosen

=D



2.2.1 Query
h

Query/Grievance/Technical Support

To raise a
Cuery click
here

Name*® Email * Country Code ”

HCC SAMSUNG JOINT VENTURE SN &Y COM +
The user can selact
= ]

Phane* Guery Type * |h$ qugr}. trpa rmm

1he drapdown mani.

o] Single window appraval related KUM)

Distict bevel Single window approval related [DICs)

Darscription * el (Phase-2) appr

Uplesad File



2.2.1.1 State level Single window approval related (KUM)

Query/Grievance/Technical Support

“ S

Mame* Email * Country Code *
HCC SAMSUNG JOINT VENTURE @in.ey.com +1
Phone® Query Typa® Have Appliedy Recaed Application Approval?®
Yas
No

Description * 1

Upon selecting the State level Single window approval
related (KUM) quary type, the above secondary dropdown
field appears.

Upload File

Query/Grievance/Technical Support

SsehniesSieet

Marme ® Emaid® Country Code
HCC SAMSUNG JOINT VENTURE @in.ey.com +91
Phane ™ Query Typa * Hawa Applied/Receved Application Approval?™

Apglication Number® If the user selects "Yes" in the Have Applied! Received
” h —— Application Approval field, the user will be prompted o

provide the application number.
The form Subject *

requires the
subject and
description
as mandatory | Beserption”
fields, while
upload file is
opticnal.

N/

Upload File

=20 v e chosen

Click here to submit the : =
query or reset the form. - |




Home > Queeries & Grievances »

Query/Grievance/Technical Support

= ]

Mame *

HCC SAMSUNG JOINTVENTURE

Phone

Description”

Grievance Technical Support
Email” Country Code ™
@in.ey.com =91
Query Type” Have Applied/Received Application Approval?*
State level Single window approval related (K1 » Ne ~

If "No" is selected for "Have Applied/Recaived
—_— Application Appraval,” no further datails are reguired.

Please raise a query hera if you require assistance orhave questions regarding the State-Level Single Window Approval process.

UploadFile

fes el Y Mo file chosen



2.2.1.2 District level Single Window Approval (KUM)

Query/Grievance/Technical Support

Srevanee fehneslSuppan

MName ” Email " Country Code "
HCC SAMSUNG JOINT VENTURE @i ay.com - 71
Phone” Guery Type” Have Applied/Received Application Approval?™
strict level Singlewindow approval related | « Yas W
Application Number* Subject”
—B 150120251084 e Juery

Description”

Please raise a querny hara il you require a55is1ance of have quastions

Upload File



_ > ‘Queries & Grievances »

Query/Grievance/Technical Support

crievence fechnicalSupport

Mame"* Ermail * Country Code ”
HCC SAMSUNG JOINTVENTURE @in.ey.com +%1
Phone Querny Type ™ Have Applied/Received Application Approval?*
District level Single window app { v No hd
District® Board/Corporation/Departrment™ Service Name*
‘Yadgir hd Alrports Authority of India (AA1) ~ Select Service hd

Subject”

If *No" iz selected under "Have Applied/Recaived Application Approval,” the user will
Query be promptad to select the District fram the dropdown, fallowed by dropdowns for the
Board! Corporation/ Department and Service Name.

Description

Pleaze raize a query here if you require assistance or have gquestions.

Upload File

Choose File RElsRillFelyletL=ly

The user can submit the form once
all mandatory fields are completed. EEE— m Lo




2.2.1.3 Department Level (Business Services/Phase-2) Approvals

Home >  Queries & Grievances »

Query/Grievance/Technical Support

Crievence fecnmesiSuppert

Mame " Email Country Code”
HCC SAMSUNG JOINT VENTURE @in.ey.com +21
IF e uBear salects Phone Querny Type Ru_latcdtc_:* After SE'ECtlITg
Fiate.” a N Department level (Phase-2) approvals related v D WEETE] -DCPﬂl'tmﬂl'lt Level
appear ko soiect {Phase-2) Approvals"
iz Board/Corporation/Department* Subject” i
el I query type, the user \fnll be
e ] v Query prompted to 5'F['EC"Y
ratated Lo the whether the query is related
Description” to the State or District.
Please raise a guery here if you require assistance or have guestions.
) #~
e o th UploadFile

Choose File JURlFuylall0

Query/Grievance/Technical Support

crevance feenniealSuppern

Marme Email Country Code "

HCC SAMSUNG JOINT VENTURE T +91
Phane Guery Typa” Related to*
&t Matric
Depart B 2 . ® State O District
Board/Corporation/Department® Service Name* Subject”
'—Il:r'.'"'."l'.ll Oty of did l..-'- il '."..'."'J."-l.'.' hd W UETy

Description” ' After selecting the

Plaase raise a query Board/Corporation/Department, the user will be
prompted to select the service name of the
depariment associated with the query.

Upload File

Chooze File Rl Bt

The user can submit the form once
all mandatory fields are completed. — m m




Humn » Guerles & Grievances >

Query/Grievance/Technical Support

Gruery Grievance

Technical Support

Name " Email” Country Code”
HCC SAMSUNG JOINT VENTURE gin.ay.com +91
Phone” Query Type" Related to®
If the query type Department 2)approvals related v O State ®District
is related to the
District, the user District* Board/Corporation/Department® Subject”
wil &G Bagalkote Select Department w
dropdown to 1
select the I .
" N Description
District, followead
by the
Board/Corporati &
an.fl]!;npaﬂ:mﬂ Upload File
to which this
quary pertains. Choose File REtehul]
m
Query/Grievance/Technical Support
Grievance fechnicalSupport
Name " Email” Country Code ™
HCC SAMSUNG JOINT VENTURE @in.ey.com +21
Phone * Query Type” Related to*
Department level (Phase-2) approvals related v | © State @ District
District* Board/Corporation/Department* Service Name*
Bagalkote Bangalore Electricity Supply Company Limite: v Select Service ~
Subject”

Description *

Upload File

(O[T 1NSIEY No file chosen

1

After selecting the Board/Corporation/Department, the user will
be prompted to select the service name of the dapartment

associaled with the query.

The user can submit the form once all mandatory
fields are completed or reset the form.,

mﬂ




2.2.1.4 Incentive Related

Quéries & Grievances »

Query/Grievance/Technical Support

Grievance fechmessupper

Name " Ernail " Country Code”
HCC SAMSUNG JOINTVENTURE Biney.com +7
Phone" Guery Type" Related to* After selecting “Incentive

@ State ODistrict  —™ Related” query 1'&"F"9- the

Incentive related hd user will ha prr:l‘npte-d ta
§ . spacify whether the query is
ubject If "State” iz selected, the related to the State or
Ea—— user will be required to fill in District.
the subject and description
Description fields, with the file Uplﬂﬂd
being optional.

Upload File

Q=Y Mo file chosen

The user can submit the form once all mandatory
fields are completed or reset the form. f— m Reset




Home > Gueries & Grievances »

Query/Grievance/Technical Support

crievance feenniealsupper

Name " Email” Country Code”
HCC SAMSUNG JOINT VENTURE @in.ay.com +51
Phone Query Type” Related to*
Incentive related ~ O State ® District
If tha query 1-'!I"F"E' District® Board/Corporation/Department* Sendce Name*
iE'EIatEdtothﬂ Chitradurg Depart t four Pr " £ Industry andint Calaet Samnde
DiEtI'iEL the user Chitradurga w Department for Promation of Industry andinte ~ Salect Sarvice -
will see a ﬁ . b
et

dropdown fo -
selact the After selecting tha
District, followad Board/Corporation/Department, the user will be
by the Description” prompted to select the Service Mame of the
Board/Corporati depariment associated with the query.
on/Department —
ter whilch this
query pertains. Upload File

[N Mo file chosen

The user can submit the form once all mandatory m m
fields are completed or reset the form, i




2.2.1.5 Fees Related

Home 3 Queries & Grievances »

Query/Grievance/Technical Support

Mara " Ernail *

Grigvance

HCOC SAMSUNG JOINT VENTURE Bin.ey.com

Phone " Query Type

Fees related

Technical Support

Country Code "

+?

Subject "

v I

Description” —

Upload File

(oL B Mo file chiosen

2.2.1.6 Others

Home 3 Quaeries & Grievances

Query/Grievance/Technical Support

Mame " Email "

Grigvance

HCC SAMSUNG JOINTVENTURE 2in.ey.com

Phane” Query Type "

Others

Far the "Fees Related™ query type, the user will only need
ta fill in the Subject and Description fields. Tha file upload
i optional for submission of the query.

Technical Support

Country Code "

+91

Subject”

Description”

Upload File

Choaose File Rk EREEE]

Far any other gquery type, the user will only nead to fill in
the Subject and Description fields. The file upload is
aptional for submission of the guery.




2.2.2 Grievance

Home >  Queries & Grievances >

To raise a
Query/Grievance/Technical Support Grievance,
r click henz
auen “ fechnicalSupport
Name” Email” Country Code”
HCC SAMSUNG JOINT VENTURE @in.ey.com +91
Phone” Grievance Relatedto” Subject”
Select w

Description” Select

relates to Karnataka Udyog Mitra or Other

Karnataka Udyog Mitra department’ bodies/ corporation

Other department/bodies/corporation

Upload File

(o LTI Mo file chosen

=

2.2.2.1 Karnataka Udyog Mitra

Home >  Queries & Grievances >

Query/Grievance/Technical Support

aueny fechnicalSuppert

Name” Email” Country Code”

HCC SAMSUNG JOINT VENTURE i@in.ey.com +71 .
Grievance
Phone” Grievance Relatedto” Level of Grievance* relates to
Karnataka
Karnataka Udyog Mitra v Select v Ud)‘ﬂﬂ Mitra,
the
secondary
Other grievances v State Level Single Window Approval(KUM) drapdown
N field to select
District level Single Window Approval(DIC)

Description” 'hE_LquI of
Grievance
will appear,

/4

Upload File \\-.—.j
(o, LEYSIEY Mo file chosen



Home >  Queries & Grievances >

Query/Grievance/Technical Support

Query

Name”

HCC SAMSUNG JOINT VENTURE

Upon
salecting the
State Level
Single
window
approval prompted to ed Application Approval?*
(KUM) select the
grieyance Grievance
level, the Type.
following
secondary
ﬁE'T;a:I:::I;F‘E Description”
Upload File

[ LEE Y Mo file chosen

Grievance

Email”

@in.ey.com

Grievance Relatedto”

Karnataka Udyog Mitra ~

Application Number*

Select Application Number ~

Technical Support

Country Code”

+91

Level of Grievance*

State Level Single Window Approval(KUM) ~

Grievance Type®
Other grievances v
Select

Delay/rejection of applied service

Other grievances

If the user selects "Yes" in the Have Applied! Received
Application Approval field, the user will be prompted to P
provide the application number.




Home »  Queries & Grievances >

Query/Grievance/Technical Support

Query

Name”

ENTURE
If "Mo" is
selactad under
"Have
Applied/Recei
wad
Application
Approval,” the
kit will crily
be askad o
salact tha
Grigvance

Type.

(o, LEYSIEY Mo file chosen

bplication Approval?*

Home > Queries & Grievances >

Query/Grievance/Technical Support

Query

Marme "

HCC SAMSUNG JOINT VENTURE

Phone”

(" Grievance is !

District level, Have Applied/Received Application Approval?*
the user will es
salact whether |
'hE"ﬁl'.hEWE Subject”
applied or
received
applicalion
applo'u'al, Description”
Upload File

(o)L Y No file chosen

Technical Support

Grievance

Email” Country Code”

@in.ey.com +91

Grievance Relatedto” Level of Grievance*

Karnataka Udyog Mitra ~ State Level Single Window Approval(KUM) ~

Grievance Type' Subject The form
Select A requires the
subject and
description
Delay/rejection of applied service as mandatory
Other grievances 5~ fields, 'l\'hllf.'.‘
J upload file is
opticnal.

—

The user can submit the form once all mandatory
fields are completed or reset the form.

-

Technical Support

Grievance

Email* Country Code ™

@in.ey.com +91

Grievance Relatedto” Level of Grievance*

Karnataka Udyog Mitra v District level Single Window Approval(DIC) v
Application Number* Grievance Type*
Select Application Number v Select v

If the user selects "Yes" in the Have Applled’ Recelved Application
Approval field, the user will be prompted to provide the Application
MNumber and select the Grievance Type.

m



Query/Grievance/Technical Support

e fechnesSupport

Hame" Email " Country Code”
HCC SAMSUNG JOINT VENTURE 2in.ey.com +%1
Phone” Grievance Relatedto” Level of Grievance®
Karnataka Udyog Mitra W District level Single Window Approval(DIC) w
Have Applied/Received Application Appraval? District® Grievance Type*
No w Select w Salect w
Subject” If the user selects “No® in the Have Applied’ Received Application
Approval field, the user will be prompted to select the District and
the Grievance Type.
Description”
P
Upload File

LIS Mo file chosen

FIEEEt

2.2.2.2 Other department/bodies/corporation

Important message

> If you wish to raise a grievance about a delay
orrejection of service, please click on the link
below:

If the grievance relates to Other
department/bodies/corporation, the
following pop-up message will display.

https://sakala.kar.nic.in/Online_Appeal/Online/
Appeal-l.aspx

» If youwish to raise a grievance related to
something other than delay or rejection of
service, please click on the link below:

https://ipgrs.karnataka.gov.in/

Close



Home > Queries & Grievances >

Query/Grievance/Technical Support

Query
:HNag‘le’ Email *
raguiras the IDINT VENTURE

subject and

description Grievance Relatedto”
as
mandatary
fields, while

upload file is
optional.

~—

Upload File

[oyleTETY S Mo file chosen

@in.ey.com

Other department/bodies/corporation v

Technical Support

Country Code”

+91

Subject”

The user can submit the form once all mandatory

fiekds are completed or reset the form. —— m m

2.2.3 Technical Support

Home > Querles & Grievances »

Query/Grievance/Technical Support

To raise a
Technical Su
hai

r

Query Grievance Technical Support

Name” Email”
HCC SAMSUNG JOINT VENTURE : i@in.ey.com
Phone” Technical Support Needed For
Select w

Application error/issues

———

Unable to upload/download attachments

Upload File Change in submitted details
[0S No file chosen Payment related
Other

Country Code "

+91

Subject”

The user can select the
reason for Technical Suppart
frerm the dropdown manu.

The user can submit the form once all mandatory m m

fields are completed or raset tha form,




2.3 Post submission

After submitting a Query/ Grevance or Technical Support ticket, the
user is redirected to the Dashboard, where all tickets are displayed
Query & Grievance Dashboard —_— along with their reference number, submission date, and status.

Query ﬂ Grievance Q
[ The number of submitted, resolved, and reverted tickets will be displayed on the dashboard. ]

ﬂ Sem— S
1

Total @  Submitted )  Reverted ()  Resoived ) = —eemm

Techsupport Technicalsupport T-2201256633 220142025 2012025 Submitted [ e ]
2 i Technicalsupport 01257946 72025 N/2025 Submitted [ e ]
3 iuhjgfcbxfgh Technical support T1701252283 /2025 /2025 Submitied [ v ]
4 Ihgidhaytirdg Technical support T-1601252883 18/1/2025 6/1/2025 Revented [ ve ]
5 Jhutds Technicalsupport T1601251840 601/2025 16/1/2025 Submitted [ v ]
6 foiuytre Technicalsupport T-1601254270 161112025 16/1/2025 Submied [ e ]
7 migh Technicalsupport 1601258168 112025 16/1/2025 Submitted [ ve ]
8 iuytydiop Query. Q-15012586120 151/2025 15172025 Subminted [ v ]
9 iuytrediayh Query. Q15012569993 15/1/2025 5172025 Submitted [ e ]
4] uyredrgyh Query. Q-15012546638 151/2025 15172025 Subminted [ v ]
Ll test Technicalsupport T-0801251928 80112025 9112025 Submitied [ v ]
2 Document previzw Query G-08012524041 80112025 8172025 Submitied [ v ]

To view ticket details, the
usear can click the "View™
TicketNumber: Q-15012569993 butlen under the Action tab.

Name: Emal
HCC SAMSUNG JOINT
ENTURE

Query Related to:

State level n-principle approval related (KUM)

Have Applied/Received Appiication Approval?
No

Staas:
Submitted

subject:
wytredigyn

Description:
unytrdefghj

To close the ficket, click
hera




3. Unregistered user
3.1 Query

To raise a Query, the user must provide details such as Name, Country
Code, Phone Mumber, and Email address.

Query/Technical Support

Aftar
providing
the datails,

the usar will
receive an

OTP via CountryCode *
email.
Enter the
OTP and
click on
Verify OTP
far

varification. Resend
— OTP(135)

+71

Email*

‘@in.ey.com

Query Type * Subject®

Description”

Upload file

[EEEEg Mo file chosen

D



The user
can select
the Query
Type from

The
dropdown
WL,

Query/Technical Support

Query

Phona ™

3.1.1 State level Single window approval related (KUM)

Query/Technical Support

Name *

Phone ™

Query Type*

State level Single window approval related

Description™

Upload file

Mo file chosen

Cauntry Code
+91
Email*
@in.ey.com

Subject”

[

Upon selecting the State level Single window approval
related (KUM) query type, the user will be required to
provida the Subject and Description of the Query.




3.1.2 District level Single window approval related (DICs)

Query/Technical Support
feeesSiRet
Name* Country Code *
+71
Phone * Email *
‘@in.ey.com
Guery Type ™ District®
] 1 {DICs)
Subject® b

If the Query Type is Digtrict level, the user will ba
prompted to select the District from the dropdown
AL,

Descrption®

Upload file

(SRR Mo file chosen

=D



3.1.3 Department Level (Phase-2) Approvals related

I e user
salects “State
]

appear 1o
sobect tha
Board!Corpora

tion/Departme
nt and Service

Mamsa related
b thes quUIETY.

Carporationd

. Departmant ;

gLy,

Name *

Phone®

Query Type *

Department level (Phase

2}

Query/Technical Support

— jeenes suppm

approvalsre

Board/Corporation/Department®

SEect Lapartment

-

Subject®

Description®

Upload file

=Ry Mo file chosen

|

ale

Country Code *
+91
Ermail *

‘@in.ey.com

— -
® State U Distriey ——==—

Service Name*

After salecting "Department Level
{Phase-2) Approvals related” guery typs,
the user will be prompled to specify
whether the query is related to the State or
District.




Query/Technical Support

—

MNama*

Phone *

QueryType*

Daepartment level (Phase-2) approvals

Service Mame*

Select Sarvice

Description®

Upload file

Country Coda *
+21
Email *
@in.ey.com
Verified

Related To*

State ® District

Board/Corporation/Department™

Subject*

¢ If the Quary type ™

is related to tha
District, the user
will see a
dropdown to
selact the
District,
Board/Corporati
on/Department
and Service
Mame 1o which
this query

pertains.

=D



3.1.4 Incentive Related

Query/Technical Support

MName *

Phone *

/ For A
State-relate
d queries,
the user is
required to
provide the
_4 Subject and
Description
as
mandatory
fields before
submission

Upload file

N:.’I.;-c'zsu;-r.

Country Code *

+21
Emai
Bin.ey.com
Related To® If the user has an
® State O District e Incentive-related query,

they must spacify whether
it is State ar District
ralated.

™

«-»



Query/Technical Support

— e

Mame" Country Code*
+31
Phone* Ernail*
@in.ey.com
QuaryType* Related To®
- For ~, O State ® District
District-re
i lated Subject
-~ queries,
the user
must
choose
the
District
fram the ~
| dropdown
manu.
‘chosen

3.1.5 Fees Related

Query/Technical Support

—
MName ™ Country Code ™

+31
Phona Emai

‘@iney. com
Viarified

Query Type ™ Subject*

Description”

For the "Fees Related™ quary type, the user will only need
to fill in the Subject and Description fislds. The file upload
iz optional for submission of tha quary.
Upload file




3.1.6 Others

Query/Technical Support
MName* Country Code *
+%1
Fhone * Ermail *
@in.ey.com
Query Type ™ Subject*
Description® ¥ .
Faor other query type, the user will only nead o fill in the
Subject and Description figlds, The file upload is optional
for submission of the guery.
Upload file

Mo file chosen

After submitting a Query, the user will receive a confirmation email with their ticket number, and
the request will be reviewed promptly.




3.2 Technical Support

To request Technical Support, the user must provide details such as Name,
Country Code, Phone Number, and Email address.

Query/Technical Support

b

fechnicaiSupRot

Mame * Country Code *
+91

Phone~ Email *

Send OTP

Technical Support Needed For* Subject*

Description®

UploadFile

No file chosen

-



Query/Technical Support

providing

the datails,
tha user will
receive an
OTP via
email.
Enter the
OTP and
click on
Verify OTP
for
verification.

~—

Techr

cal Suppen Needed For *

UploadFile

No file chosen

Country Code ®

Ema
e (EANLEY.COM
Resend
OTP (145)
Verify OTP
Subject®
s~

-



Query/Technical Support

(“requresie "\

subject and
description r MNeaded For* Subjact *
as W
mandatory ul
fields, while

wposdfie’s |1 (N

opbonal.

MEnL.

cnce all mandatory fields are
completed or reset the form,

ticket number, and the request will be reviewed promptly.
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